Dear Nancy:  I attended my first NCRA convention in Philadelphia this August and I met you and other board members at the First-Timers Reception.  You were all so friendly and welcoming, so professional, so well-dressed.  It really motivated me!  But it was a letdown to see so many court reporters, even those serving as seminar panelists, not well-dressed.  My father taught me to dress to suit the occasion.  Well, this was a national convention of court reporting professionals. Can you tell me, what’s the dress code for today’s professional meetings?  Signed, Not So Frilly in Philly
Dear Not So Frilly in Philly:   Clothes may not make the man (or woman), but they do make an impression.  We are professionals and we need to project a professional image.  The right attitude conveys the right impression.  So do clothes.  On the other hand…
Our board was in Philadelphia several days before our convention started.  Also in the hotel were 2,500 Honda salesmen and women.  We saw them everywhere -- on the elevators, in the hallways and restaurants, outside meeting rooms.  I always reacted positively to them, because they looked great.  No T-shirts, no jeans, no golf shirts or (heaven forbid!) sweatshirts.  They were dressed like pros:  classy business suits for both men and women.  Every one of them.  They projected the right image.  They got my attention, and my respect.
Your dad was right.  If it’s important, dress like you know it’s important.  Our job is important.  Every day we interact with other professionals, lawyers, judges, doctors, businessmen and women.    They size us up, taking cues from how we comport ourselves and our attitude.  And how we dress is part of the picture.   We should always dress in business attire on the job, not “mall casual,” and that’s how we ought to present ourselves at a meeting or convention.  It’s not a vacation on the beach, it’s a meeting of professional colleagues and friends.    
This year NCRA will work to fortify our StenAdvocate program.  Are you a good advocate for our profession?  Does your conduct enhance the image of the professional court reporter, or not?  Trust me, people notice.  I noticed the Honda folks.  And I’m sure they noticed us.  
You make an impression everywhere you go, so make sure it’s the right impression.  Dress for success!  Smile!  And show up on time.  People will notice.
